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Improved Staff and Visitor Network

Connectivity for Leading Sleep Care
Products Company

Customer: Paramount Bed, Indonesia

as human, for hnuman

= — PARAMOUNT BED

Market: Healthcare Paramount Bed get seamless wireless access

Location: Indonesia across the offices and showroom at their
Indonesian factory, with an innovative self-tuning
Wi-Fi solution from Allied Telesis.
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Our Wi-Fi would frequently get disconnected but your solution
solved all our connection problems. Thank you for your support.

General Manager, Marketing Department, Paramount Bed Indonesia

Summary

Allied Telesis successfully replaced a poorly-performing wireless

network with a new solution to boost coverage and performance,
supporting office staff with always-on access to online business

systems and applications, as well as product demonstrations for

future customers who visit the Paramount showroom.

The solution included:

» Intelligent access points to improve wireless connectivity

» Autonomous Wave Control (AWC) provides a self-tuning wireless
network that to delivers a better user experience with lower
deployment and operating costs

» Allied Telesis professional services
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About Paramount Bed

Paramount Bed is a leading medical products company, serving
110+ countries worldwide. In addition to hospital beds, the firm also
develops high-tech healthcare equipment such as the Nemuri SCAN
sensor bed mat and the Nemuri SCAN Eye camera. These devices
work as a contact-free monitoring system to assist caregivers with

— patient care.

Allied Telesis
Professional Services

=
v The Allied Telesis-Paramount Bed partnership
Paramount Bed partnered with Allied Telesis in April 2021. Allied
Net.AWC

Telesis provides seamless wireless connectivity to their sensor bed
Cloud-based network mats and eye scan cameras, helping to create cutting-edge medical
management, 24x7 monitoring, - - :
. P environments and empowering Paramount Bed to provide the best
and issue notification k )
possible patient care.

The challenge
Construct a high-performing Wi-Fi environment to improve wireless

(‘/\ coverage and simplify day-to-day network operations
©

On the basis of our existing partnership, Paramount Bed approached
us with their challenge: frequent Wi-Fi disconnections and
Net.Pro disruptions. The Indonesian factory needed a solution to ensure
Full network design and stable Wi-Fi across their offices and showroom to ensure smooth
Implementation business operation, and successful product sales demonstrations.
Plus, they wanted a vendor who would take over day-to-day
administration, so they could concentrate on running their business,
while reducing network management overhead.

@ Always-on connectivity powered by self-tuning Wi-Fi
W Allied Telesis installed the new wireless network for Paramount Bed's
offices and showroom. But we didn’t simply replace their existing
Net.Cover network, knowing that a simple replacement would not solve their
Ongoing support and product connectivity challenges.

cover
Instead, we did a site survey to understand exactly where Access

Points (APs) should be placed for best wireless coverage. We also
assessed their current performance issues and did a root cause
analysis - discovering two key problems:

» Existing APs were consumer models and not meant for
business use

» These devices were not placed in the optimal locations for reliable
Wi-Fi connectivity

To address these issues, we provided Enterprise-class wireless

APs that were optimally placed to ensure the best possible wireless
coverage right across the premises. On top of that, our innovative
AWC regularly and automatically self-tunes the network to maximize
performance, and minimize coverage gaps and interference, ensuring
the best possible user experience. This AWC self-tuning Wi-Fi solution
requires no administrator time or effort, reducing the cost and
complexity of network management.

AlliedTelesis.com NETWORK SMARTER


https://www.alliedtelesis.com/nz/en/services/netcover
https://www.alliedtelesis.com/nz/en/services/netpro
https://www.alliedtelesis.com/nz/en/services/netawc
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VPN to
Allied Telesis

Net.AWC

AlliedTelesis.com

As well our industry-leading wireless APs, we also provided the rest of
the new network solution, including:

» Power over Ethernet (PoE) switches to connect and power the APs

» Unified Threat Management (UTM) firewalls enable Internet and
VPN connectivity, and provide protection of Paramount’s network
and digital business resources

» Net.Pro professional services for installation, configuration,
testing, documentation, and preventive maintenance

» Net.AWC, a 1-year AWC cloud management service where we run
Paramount Bed's Wi-Fi network so they can focus on running their
business

» Net.Cover for long-term peace-of-mind cover for all products

VPN between
Paramount HQ and
K-House

Switch |

Paramount Bed
Indonesia

K-House

Streamlined business operation

Paramount bed now enjoy seamless wireless access to all of their
online business systems and applications right across their offices,
with disruption or disconnections a thing of the past. They can also
demonstrate their leading sleep care products in the showroom to
potential customers, and offer visitors wireless Internet access with
full confidence.

“Our Wi-Fi would frequently get disconnected but your solution solved
all our connection problems. Thank you for your support. We also
thank you for conducting wireless network training for our sales team
and webinars for our Asia Pacific customers,” says General Manager,
Marketing Department, Paramount Bed, Indonesia.

The Allied Telesis solution has created a secure and stable wireless
environment, and the self-tuning capabilities of AWC enable superior
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wireless connectivity that adapts automatically to user bandwidth
demands and environmental changes.

Fe g e e Paramount Bed can relax knowing that 24x7 network monitoring

and management services remove |IT overhead, and frees them to

concentrate on their continued drive to provide the best possible sleep

care products. They intend to continue partnering with Allied Telesis,
B creating medical grade solutions that support great patient care.
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We have two upcoming Nemuri SCAN projects General Manager

and would like to propose your wireless for Marketing
these customers also - when we demonstrate Department,
Nemuri SCAN, Allied Telesis wireless will be Paramount Bed

part of that solution. Indonesia

UTM Firewalls: AR3050S and AR4050S

About Allied Telesis

For over 30 years, Allied Telesis has been delivering reliable, intelligent
connectivity for everything from enterprise organizations to complex,
critical infrastructure projects around the globe.

In a world moving toward Smart Cities and the Internet of Things,
networks must evolve rapidly to meet new challenges. Allied Telesis
x230 Series smart technologies, such as Allied Telesis Autonomous Management
Framework™ (AMF) and Enterprise SDN, ensure that network evolution
can keep pace, and deliver efficient and secure solutions for people,
organizations, and “things"—both now and into the future.

Allied Telesis is recognized for innovating the way in which services
and applications are delivered and managed, resulting in increased
value and lower operating costs.

Visit us online at alliedtelesis.com
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https://www.alliedtelesis.com/nz/en/products/security-appliances/utm-firewalls
https://www.alliedtelesis.com/nz/en/products/switches/x230-series
https://www.alliedtelesis.com/nz/en/products/wireless/tq5403

